
LHSC is Joining eReferral

London Health Sciences Centre is getting ready to go-
live with accepting referrals electronically through 
Ocean.

Help us improve our efficiency and join us on eReferral 

eReferral – How It Benefits You

 Integration with most EMRs allow you to send referrals quickly and receive
updates within your EMR

 Standardized referral forms are populated automatically with patient information
from your EMR and include integrated clinical guidelines to support best practice

 Discover services and programs to refer to using the map-based directory,
complete with wait times where available

Join eReferral today! Complete the Ontario eServices Program 
eReferral Quick Form or email the team at eReferral@ehealthce.ca.
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General Surgery

Not Yet on eReferral?

 Easy and secure in-solution communication reduces
administrative tasks, such as the need to make follow-
up calls

 Patients are included: they can confirm appointments
online and choose to receive email notifications,
which include referral status and appointment details

 All costs are covered, including training and set-up

97%
Of patients said 

email notifications 
improved their referral 

experience*

*Patient survey data, September 2021

Go-live scheduled January 24, 2023

Pathways joining eReferral 


