Child and Adolescent Mental Health Care Program

800 Commissioners Rd. E
Zone B, 8t floor

P.0. Box 5010

London, Ont. N6A 5W9
Telephone 519-667-6607
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A referral has been made to the Emergency Diversion Clinic with the Child and Adolescent Mental
Health Care Program with the Children’s Hospital.

The Emergency Diversion Clinic provides services to children and youth experiencing an urgent mental
health crisis. Through our Emergency Diversion Clinic, a child or youth can receive a one-time virtual
psychiatric consultation appointment with recommendations made back to your family physician. Up
to three telephone follow-up appointments with a social worker may be offered with this service for the
purpose of completing a safety plan and reviewing coping skills that may be beneficial to you and your

child or youth.

A team member will contact you within one to two business days of the referral being received.
Should we need to leave a message we require a response within one business day or your referral to
the Emergency Diversion Clinic will be closed. If you do not have a voice message service, you may call
519-685-8500, ext. 52309 within one business day of your emergency room visit to inquire about your
referral. Due to the urgent nature of this service, you will be given the next available appointment
time. We are unable to accommodate changes to the appointment. When your case is closed, please
follow up with your family physician.

If you believe you are in crisis, please reach out to your local crisis service or visit your nearest
emergency room. Please be aware the following agencies are available to offer treatment in your area:

London-Middlesex:

Crisis & Intake Team
(C&IT): 519-433-0334

Vanier (up to age 14):
www.vanier.com

Craigwood (ages 12-18)
www.craigwood.ca

WAYS (ages 13-18)
www.craigwood.on.ca

Oxford-Elgin:

Wellkin Crisis Line:
1-877-539-0463

Wellkin: 519-539-0463
Woodstock Hospital:
519-421-4223 ext. 2342

Huron-Perth:

Helpline & Crisis
Response Team:
1-888-829-7484

Huron Perth Centre:
Clinton: 519-482-3931
Stratford: 519-273-3373
Listowel: 519-291-1088

Grey Bruce:

Mental Health Crisis
Line of Grey Bruce:
1-877-470-5200

Keystone Child,
Youth and Family
Services:
519-371-4773

Thank you,

The Emergency Diversion Clinic Team




